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Refund & Exchange Policy

1. Scope of Application

This policy applies to all services provided by
Traveliun Travel & Tourism, including but not
limited to:

Air tickets, hotel reservations, tour packages,
visa processing services, transportation,
sightseeing tours, travel insurance, and any
other agreed services.

2. General Terms
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All services are subject to the terms and conditions of
service providers (airlines, hotels, embassies, insurance
companies, etc.).

Cancellation and amendment fees are disclosed before
booking confirmation.

Administrative fees may apply for processing requests.
Approved refunds will be returned through the original
payment method.

The agency is not responsible for delays caused by third
parties.

Completing a booking or making payment constitutes
acceptance of this policy.

3. Refund Policy

Refunds may be requested if:

» The service is refundable according to the provider’s
policy.

) The request is submitted before service execution.

» The service has not been utilized.

Refund Procedure:

) Submit request via email or contact/WhatsApp:
0569222111

) Provide booking and invoice details.

4. Amendment Policy

» Amendments are subject to provider availability.
) Fare differences and amendment fees apply.

» Services may be repriced according to current rates at the
time of request.

6. Force Majeure

In cases of unforeseen circumstances (natural disasters,
government decisions, border closures, pandemics, etc.),
bookings will be handled according to official
regulations and provider policies. The agency is not
liable for external decisions

8. Complaints & Disputes

» Complaints may be submitted through official contact
channels.

» This policy is governed by the laws of the Kingdom of
Saudi Arabia.

» Saudi courts have jurisdiction over disputes.
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Refunds are not applicable in the following cases:

Non-refundable tickets or reservations.

Promotional or special fares marked as non-refundable.
No-show cases.

Services already used or completed.

Government and visa fees after submission.

Refund eligibility is confirmed within 7 working days.
Processing may take up to 30 working days depending
on the provider

5. Visa Services

The agency acts as an intermediary only.
Visa approval or rejection is solely at the discretion of the
issuing authority.

) Government and embassy fees are non-refundable after

submission.

) Clients are responsible for the accuracy of submitted

documents.

» Administrative fees may apply if cancelled before official

submission.

7. Client Responsibilities

) Ensure accuracy of personal information before issuance.

Review cancellation and amendment terms before
payment.

P Submit requests through official channels only.
) Comply with travel and visa requirements.

9. Policy Updates

The agency reserves the right to

amend this policy in accordance with

regulatory updates. The latest version et H ey
will be published through official . I*" I'.'
channels - o
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